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Upward Mobility: In sight for more New Yorkers, still out of reach for most.2

Share of poor households experiencing hardship in past year
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All ages Under 65 65 and over

Cut back on buying back to school supplies 
and clothes 

Fallen behind on your rent or mortgage

Often unable to afford subway and bus 
fares*

Been without health insurance coverage

Often skipped meals because not enough 
money to buy food

Needed to fill prescription but couldn't 

Received free food or meals from family or 
friends 

Had your hours, wages, or tips reduced

Received free food or meals from a food 
pantry or soup kitchen

Went hungry because there wasn't enough 
money to buy food

Lost your job

Not gotten or postponed getting medical 
care or surgery

Had either the gas, electricity, or telephone 
turned off 

Moved in with other people 

Received assistance from charity, religious, 
or community organization

Been threatened by foreclosure or with 
eviction

* For consistent historical comparison over time, this question was not included in calculations of number of hardships. 
Note: Excludes responses of Don’t know/Does not apply. Employed households refers to households where either the respondent or spouse/unmarried 
partner are employed. Excludes responses of Don’t Know/Does not apply.



2Community Service Society

Would you say you and your family’s economic situation is best described as 
climbing up the economic ladder, slipping down the economic ladder, or stuck 
on the economic ladder? 

Share of low-income workers
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3 Upward Mobility: In sight for more New Yorkers, still out of reach for most.

Share of low-income New York City households under 65 experiencing hardship last year
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Employed All

Cut back on buying back to school supplies 
and clothes 

Fallen behind on your rent or mortgage

Often unable to afford subway and bus 
fares*

Been without health insurance coverage

Often skipped meals because not enough 
money to buy food

Needed to fill prescription but couldn't 

Received free food or meals from family or 
friends 

Had your hours, wages, or tips reduced

Received free food or meals from a food 
pantry or soup kitchen

Went hungry because there wasn't enough 
money to buy food

Lost your job

Not gotten or postponed getting medical 
care or surgery

Had either the gas, electricity, or telephone 
turned off 

Moved in with other people 

Received assistance from charity, religious, 
or community organization

Been threatened by foreclosure or with 
eviction

* For consistent historical comparison over time, this question was not included in calculations of number of hardships. 
Note: Excludes responses of Don’t know/Does not apply. Employed households refers to households where either the respondent or spouse/unmarried 
partner are employed. Excludes responses of Don’t Know/Does not apply.
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Share of Low-Income Households Under Age 65 Experiencing Hardship in Past Year 
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Note: Excludes responses of Don’t know/Does not apply.


